NMpodeccnoHanbHanA coopka u
‘ TeXHU4YecKoe oocnyXmBaHue
obopyaoBaHMA OT KOMMaHUU
« Tamapukanr.

Mbl nepegaem BaM NPoOBEPEHHbIe CTaHAAPTbI PpaboTbl U MOMOTraem NPOMNTU BCe
3Tanbl 3anycka 6e3 anwHux ownbok. ComectHo ¢ Dr. Pilates mbi
cO34aeM HafAeXHbl pyHAaMEHT ANA BaLLEero ycnexa: oT KOHUEeNnuun 1
NOMELLLEHMA A0 SKCMEPTHOrO cepBMca 06opyaoBaHMA.

Ba)KHO He npocTo cobpaTb pepopmepbl U KaANNNAKN, @ MPOBECTU UX 3TA/IOHHYIO
HAaCTPOMKY ANA MATKOM 1 beclymHom paboTbl. Mbl 6epem Ha cebst TEXHUYECKUI Haa30p B
CaMbI KPUTUYECKUI NMepPBbIN roa, YTobbl Balle obopyaoBaHue paboTano naeanbHo, a
busHec octaBascsa cTabuibHbIM.

KomnaHua «TamapuKa» rapaHTUPyeT MATKYIo 1 6e3onacHyto paboTy Ballero
obopyaoBaHMA, NnpeBpaLlan TEXHUYECKYIO NOAAEPKKY B PyHAAMEHT
cTabunbHoM Nnpubbinu Bawen ctyamm!



HAMNPABJIEHUE 01
CepBuc, coopka n TexHn4yeckoe
oocnyXnBaHue.

Komnanua «Tamapuka» pabotaeT ¢ pedopmepamu, Kagunnakamum n akceccyapamm
pasHblX OpeHaoB — OT AOMALUHMX 40 CTYOUNHBLIX Modenen. BaxHo He NnpocTo
cobpaTb obopyaoBaHue, a HACTPOUTb ero Ansa 6e3onacHom, MArkom N KOPPEKTHON
paboThbl.

YTto MbI genaem? PesynbTrar:

O6opynoBaHne paboTtaeT KOPPEKTHO, CAYXKUT

* [NpoBepka obopyaoBaHus nocne Aornblle U gaeT TpeHepam U KNMeHTamMm yBePEHHOCTb
nosyHeHns y rpysonepeBo3ynka B 6€30nacHOCTU 1 Ka4yecTBe CTyauun.
« (Cobopka obopynoBaHus U paccTaHOBKa Tex. Ob6cnyxnsaHmne nepsbin rog paboTbl: NpoBepKa
* HacTtpouka NPY>XWUH N pEMHEN, CMa3Ka NOABWXKHbBIX YacTewn,
« Tex. ObcnyxuBaHne B NepBbIN rog U yCTpaHEeHWEe CKpUNoB, NOPTOB U MENKNX
OanbHellee CONpPoOBOXAEHME. HencnpaBHOCTEN, KOPPEKLMM AEeKOPaTUBHbBIX
3MEeMEHTOB.

Bo3avoxHO panbHenwee obecnyxnsaHue,




‘ OTKpbITHE CTYAUU
nunareca noa Knrou

ABTOpCKOe conpoBoXaeHne oT KomnaHuu «Tamapuka»

OT B6u3Hec-NNaHMpoBaHUsA A0 NEPBOro KNNUEHTa, OT NepBor NPUbLINK
[10 NoCcneayLLIEro BEAEHUS CTyaMn B NeEPBbIN roA.

OT0 He dppaHLLM3a, a co3aHne Ballero iMyHoro bpeHaa.
durKcMpoBaHHas CTOMMOCTb * 6e3 posaAnTn ¢ 6e3 CKPbITbIX NnaTexen

* Mbl nepegaem Bam rotoByto paboTatoLyo CUCTEMY U MOMOraemM rNponTK BCe aTanbl 3anycka 6e3
NULLHUX OLWNBOK.
« Baw 6usHec — Hawa obuwas oTBeTCTBEHHOCTb. Mbl BbICTpanBaemMm paboTatolimne ctaHgapTbl
MapKeTUHra, ynpaBrneHus n cepeuca BMecTe.
* Mbl Bepem Ha cebst akcnepTHOE CONPOBOXAEHNE B CaMbll KPUTUYECKUIA NEPBLIN rof, YTobbI Balla
CTyAusi HE NPOCTO OTKPbIflach, a cTana ctabunbHO NPUBLINBHON U CUCTE MHOM

Munatec-ctyaum PutHec-cTyaumn



HAMNPABJIEHUE 02

ABTOpCKOE conpoBOXAeHUe OTKPbITUA CTyanun

ConpoBoxaeHne 3anycka CTyamn «No4 KoYy : OT pacyeTa OKynaemMocTu U
OpMANYECKOro CTapTa 40 NpUBEYEHNS NEPBOro KNneHTa u CUCTEMHOWN
paboTbl B NepBbIN rof.

Y10 BXOAUT B conpoBoXaeHue?

BbusHec-nnaHnpoBaHe n puHMoaens:
aHanu3 pblHKa, pacyeT OKYNnaemocCTH, KOHUeNuUnst CTyanm u
MyTb OT NEPBOrO KNNEHTa K CTabunbHOM Npuodbinu.

KOpuaunyeckuin ctapT 1 NOMeLLEHUE:
pernctpauusa UM/O0O0, cuer, OKB3[, kacca, nonck
NMOMELLEHMS1, MOMOLLIb B PEMOHTE, dhacage 1 BbiBECKaX.

OcHalleHue, komaHaa n CRM:
noabop, 3akynka n céopka obopyaoBaHud, nogdop nepcoHana,
BHeapeHne CRM un kaccoBoro o6cnyxvBaHus.

3anyck, MapKeTUHI U NOCTCOMPOBOXAEHME:

cTpaTternst OTKpbITUS, NEPBbIN KITMEHT, KOHCYIbTaumn no
TeKyLMM BONpOCam, NOMOLLb B MacLUTabUpoOBaHNKN B TEHEHNE
1 ropa.

YT0 nony4yaet co6CTBEHHUK?

® [MoHsiTHYIO cTpaTeruo 3anycka 6e3 xaoca

® [oToBYI0 CTYANIO C HACTPOEHHBIMM MPOLIECCaMM

® [logoep>xky B nepsbli rofg paboTbl

® yyHbIN akTUB 63 hpaHLLMU3bLI U POSTU
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